
Book an appointment using Manage My Health 

This services is designed for booking standard 15 minute appointments. 

Do not book New Patient appointments using Manage My Health, please phone reception. 

 

1. Under the Services Menu Click: Book Appointment 

  

 

2. Select the person 
you wish to see 

 

3. Select the day 

 

4. Select the time 
(available times 
from tomorrow 
onwards will be 
displayed) 

 
5. Click: Confirm the 

appointment 
request 

                                                                  This will display a confirmation screen.  
 

1. You must enter the reason for 
Appointment — however you can 
type private if this is appropriate. 

 

2. Read the Terms & Conditions.  This 
will explain the rules around 
making appointments. 

3. Tick: Accept Terms & Conditions 

 

4. You appointment request has 
been sent. 

5. You will receive an email 
confirming appointment. 

Please make sure your appointment is on the correct day and with the correct Doctor. 



 

Request a repeat prescription using Manage My Health 

This services is designed for requesting repeat prescriptions for your regular medications only. 

 

1. Under the Service Menu select: Repeat Prescriptions 

 

2. Select: Pickup Method – Choose “Patient to Pick up” or “Fax to Pharmacy” 
 

If you require it to be 
faxed select “Fax script to 
Pharmacy” and the 
pharmacy contact box will 
popup.  Enter the 
pharmacy name.  If you do 
not know the fax number 
enter (00)0000000 (we 
have all the fax numbers 
on file and will add for 
you). 
 

3. Tick the regular 
medications you require 
repeated 

 

4. You can type a note in the 
message box if needed. 

 

5. Read the terms and 
conditions by placing the mouse over the words “Terms & Conditions”. This will explain the expected time 
frame for your response and any potential costs. 

 

6. Tick: Accept terms & conditions 

 

7. Click: Request to send message 

 

 

 

Your script will be ready after 3pm the following business day.   


